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Microsynth

• privately-owned, independent Swiss company
• > 130 employees at four subsidiaries (CH, AT, DE, FR)
• Customers: Pharma and Biotech Industries, Universities and Federal 

Institutes



ERPNext at Microsynth
Sales (Debtors):
• Quotation  Sales Order  Delivery Note  Sales Invoice  Payment 

Reminder
• including a dropshipment workflow (ERPNext User Meeting 2025)

Quality Management:
• Documents including training, e.g. SOPs (ERPNext User Meeting 2024)
• Nonconformities
• Change Control

Human Resources: Job Openings & Job Applicants

New: Purchasing (Creditors) & Stocks



Motivation & Aims
• Efficiency & Error Reduction:

Avoid “media breaks” (manual transfer from Excel to FileMaker)

• Avoid Item duplicates

• Transparency & Traceability:
Centralize purchase data for auditability & reporting

• Automatically fetch best price from Supplier Quotations to Purchase 
Order

• Enable stock-based planning via consumption + replenishment 
parameters



Workflow & DocType Overview
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Purchase Order
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Search Item

Create > Receipt

Supplier Items

Create Purchase Order
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Payment Proposal Payment Entry



Material Request Overview
One central place where
• Lab creates Item and Material Requests
• Purchaser orders them
• Purchaser overviews ordered but not yet fully received material
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Demo:
Item & Material 

Request



Search an Item



Request an existing Item



Request a new 
Item



Item Request



Learnings & 
Recommendationsafter > 600 Material Requests from 40 different 

users

• Design a seamless guided process that hides DocType complexity from 
lab users

• Make requirements explicit early and test against them

• Units and conversions can be complex

• Prioritize training and clear documentation

• Data quality is a prerequisite for automation

• Correct Stock UOM and Has Batch No for all Items before first the 
Purchase Order
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Questions?
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Company Overview
History
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Company Overview
Our Locations

Microsynth AG
Headquarter
Schützenstrasse 15
9436 Balgach
SWITZERLAND

Microsynth Seqlab GmbH
Maschmühlenweg 36
37081 Göttingen
GERMANY

Microsynth Austria GmbH
Leberstrasse 20
1110 Wien
AUSTRIA

Microsynth France SAS
23-25 rue Paul Duvivier
Bâtiment A, 4ème étage
69007 Lyon
FRANCE
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Microsynth – A Validated Service 
Provider

- Universities
- Biotech Startups
- Pharma Companies
- Diagnostic Service Laboratories
- Diagnostic Kit Manufacturers
- Research Facilities
- Federal Institutes
- Public Service
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